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EWAVEa 

COMMUNICA"ONS 
Area's fastest internet. 

newwavecom.con/|ivoohataodvo.php 

W'rtairly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 lat 
payment fee 	 may apply). This invoice does not include 
transactions after the statement date. 

Some restrictions may apply. limited time on, 

u nt N urn berT7.fl 
Payment Due By 	 3 
Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERV I CE AT 
307 E CENTER ST 
WINSLOW, IN 47598 

` 	. 	 ~ 

Service Period 
	

09/21/13' lO/2U/13 

Prev i ous Balance 

Payments and Ad justments 

Current Charges 

Total Amount Due 

Please allow 3-5 day for delivery and  payment processing. 
If payment is processed after due date a late fee will be assessed, 

SAVE TM AND MONEY  

visit 

for free online payment service 

Visit yournearmotNmwVVavestmnalonation: 
111 Cherry Tree Plaza, Washington, IN 47501 

NE'VAVE 
m BOX mm 
SIKESTO N, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

PO BOX 346 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

~~ 
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TV INTERNET PHONE SECUROTY  

Account Number 
I_- 
	 This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
,acceptable use policy requirements as stated in Section 4 of 	

09/09 	Payment Received - Thank You 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf. 	 Subtotal ... < ............ . 

09/21-10/20 Family 	Plus 	........................  

09/21 - 10/20 Unlimited Phone Service .......... , . 

09/21 - 10/20 Basic Service ...................... 

09/21 - 10/20 Expanded Basic Service ............. 

09/21 - 10/20 2 Digital High Definition Starter ....... 

09/21-10/20 Starz! Superpak ..................... 

09/21 - 10/20 Platinum High Speed Data Service .... 

09/21 - 10/20 Modem Rental ............. . ...... . 

09/21 - 10/20 Broadcast Surcharge ................ 

09/21 - 10/20 1 	Basic Service Discount .... . ....... 

09/21 - 10/20 1 	Basic Service Discount ............ 

09/21 - 10/20 1 Contract Service Discount ......... 

09/21 - 10/20 High Speed Data Discount.......... . 

Subtotal .................... 

TAXES AND FEES 
09/21-10/20 FCC Fee .......................... 	n .,. 

Subtotal ....................  

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ............... . .... . 

Subtotal .................... 

TELEPHONE T ES AND FEES 
911 Tax ...........................  

Telephone Federal Usf Fee ....... , ... 

k  

LII AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signatu 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

J 

YPAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 	 _ 

SAVE TIME AND MONEY 
visit rteVwwave coLn QD]/r3cy y 

for free online payment service 
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COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

rayo .J .., 

Account Number 
Payment Due By 	Or 1 %, 

s pt 
Amount Due 

-121 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
3909 S COUNTY RD 225 E 
WINSLOW, IN 47598 

rayment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

® Billfloat - see newwavecom for details 
Get up to 30 days to pay, bank account required 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVI T®m`.®Z AND MONEY  
visit newW. vecom.coml gsy. .ylhil. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

I, 

NEV. VE' 
PO BOX 988 "6  
SIKESTON, MO 63801 

Please return this portion with your payment 

,► 	• 	 • 

A • 

On Receipt  

3909 S COUNTY U 125 E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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V 

TV INTERNET  E SECURITY  

Account Number 048330401 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account, Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Late Payment Fee ................... 

08/19 	Payment Received - Thank You ... . .. . 
Subtotal ..................... 

SERVICE CHARG ES 

09/20 - 10/19 Basic Service ......... . ........... . 
09/20 - 10/19 Expanded Basic Service ............. 

09/20 - 10/19 Platinum High Speed Data Service. . . . 

09/20 - 10/19 Modem Rental .....................  

09/20 - 10/19 Broadcast Surcharge ................ 
Subtotal .....................  

TAXES AND FEES 
09/20 - 10/19 	FCC Fee . ........................ . 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .... . ............... . 

Subtotal ......................  

TOTAL AMOUNT DUE NOW. ...................... 

C T /PAY  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit flew  ve,c QJ n..( qiTt ea..S  2C{ 

for free online payment service 

U   

■, 	 , 

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year. 

Signature: 

LI ONETIME PAYMENT -
CREDIT/DEBIT CARD 



newwavecom.com/Iivechatactive . ph p 

We find that your account has become 60 days past due. To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

® Billfloat - see newwavecom for details 
Get up to 30 days to pay, bank account required 

Page 1 of 2 

Account Number 

Payment Due By 	en Receipt, 

Amount Due 	~ . 

newwavecom.com 	 U 1-888-863-9928 

FOR SERVICE AT: 
1108 E COUNTY RD 475 S 
WINSLOW, IN 47598 

Service Period 	 07/16/13 - 08/ P3 ,  13 

Previous Balance 
Payments and Adjustments 

Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAW TIME ,',HD M "—Y 
visit nc ww vccca.rr?_.Cgn l. syp-ay.h ml 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Account Number  
Payment Due By 	a; ,, i Receil.;t 
Amount Due 	 MW 
Amount Enclosed 

Off'' 

NE AV'.  
PO BOX 988 
SIKESTON, MO 63801 

7522 0100 NO RP 09 07092013 YYNNNNNN 0000229 51 12 

426 1 AV 0.357 

1108 E COUNTY ROAD 475 S 
WINSLOW IN 47598-8860 
®If®I®ll'llll®Il... 1 ®11- 11111® 1 l , l'll , .1llllll-. 6 1 1 1UHill 1 1 1 ®1 1 ® 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 07/08/2013 

06/10 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
07/01 	Late Payment Fee Reversal .. , ........ 
07/08 	Late Payment Fee .................. . 	-' 
07/01 	Payment Received - Thank You ... , .. 

Subtotal ................... .  

SERVICE CHARGES 
07/16 - 08/15 Basic Service ...................... 
07/16 - 08/15 Expanded Basic Service .......... . . . 
07/16 - 08/15 Platinum High Speed Data Service ... 
07/16 - 08/15 Modem Rental ............. . ...... . 
07/16 - 08/15 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
07/16-08/15 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ................... . .. 	atT n; 
State Sales Tax .....................  

Subtotal .....................• 

raga tot t 

V   
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TV INTERNET  PH 	E SECURITY  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom , co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

w .~ 

V1'AY  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAME TIME AND MONEY 
visit rtewwaver:: r3 ~n_r:omn grj;>yf~ ,y_ 
for free online payment service 

AUTOMATIC O flr1 	' u./) I  4: '.wVA ,iI L•], 	_ ;:M. 

■ ' 

AUTOMATIC MONTHLY PAYMENT- 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	Year 

Signature: 



rage s of 4 

Account Number 

Payment Due By 	On Receipt 

Amount Due 

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
1232 E COUNTY RD 475 S 
WINSLOW, IN 47598 

Service Period 09/24/13 - 10/23/13 

Previous Balance 
Payments and Adjustments  
Current Charges ;, — 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

NEWAVE 
COMMUNICATIONS 

Area's fastest internet, 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

® Billfloat -  see newwave.com  for details 
Get up to 30 days to pay, bank account required 

SAVE TIME AND MONEY 
visit rlewwavecom.comieas  ..............._....._-..._..__ ................ 	.._.. 	_.........y.?_-_y-_ _.......... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE AVE` 
PO BOX 988 wu 

~s 

SIKESTON, MO 63801 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

On tracer 

1232 E (:vtJNTY RD 475 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement . . . .......  

PAYMENTS AND ADJUSTMENTS 
09/12 	Late Payment Fee . . .......... . ..... . 
09/05 	Payment Received - Thank You . . ... . 

Subtotal....................  

09/24 - 10/23 	Basic Service .... . ... . ............ . 
09/24 - 10/23 Expanded Basic Service ............. 
09/24 - 10/23 2 Digital High Definition Starter ....... 

09/24 - 10/23 High Speed Data .............. . .. . 

09/24 - 10/23 Modem Rental .......... . . . . ....... 	' I 
09/24 - 10/23 Broadcast Surcharge ................ 

Subtotal ..................... 

TAXES AND FEES 

09/24-10/23 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ................... . ..  

State Sales Tax ................... . . 
Subtotal ..................... 

0W 
	 rage '+ or 4 

®tsi 

 

TV INTERNET  PH 	E SECURE  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom  com/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules, 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www,newwavecom.com/easypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

i 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit n_F ww<1VC?,:'C3tTl f.0?tlll( i>,I cif 

for free online payment service 

O  

fl AUTOMATIC MONTHLY PAYMENT - 
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month__ Year 

Signature: 

LI ONETIME PAYMENT-
CREDIT/DEBIT CARD 



iEWAVE 
COMMUNICATIONS 

Area's fastest internet, 

newwavecom.com/livechatactive.php  

e certain appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	10/15/2013 

Amount Due 

newwavecom.com 	 1-888-863-9928 0 
FOR SERVICE AT: 
1444 E COUNTY RD 475 S 
WINSLOW, IN 47598 

p 

mow 

.. . 	 . 	
..  

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/26/13 - 

It 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVETAND MONEY 
visit n wwavecorn.con... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when yu friends sign up for New Wave 
Plus, your friends will get $5 off their,  next bill, 

Everybody wins! 

Important billing detail on back 

Please return this portion with your payment 

NE'.)O/AVE 
PU BOX 988 
SIKESTON, MO 63801 

EWAx.(u(.1uIiI1E1Ti'I. - 
Payment  
Amount Due 
Al1S1IIll 

iU/1/2013 

1444 E COUNTY ROAD 475 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .. , ........  

PAYMENTS AND ADJUSTMENTS 
09/09 	Payment Received - Thank You ....... . 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service .... 	. 	............... 	. 

09/26 - 10/25 Expanded Basic Service .............  
09/26 - 10/25 Modem Rental ........... . ......... s14" 
09/26- 10/25 High Speed Data ..................  
09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal, ,. 	............ 

TAXES AND FEES 

09/26 - 10/25 	FCC Fee .......................... 

Subtotal ..................... 	. 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ....................  

TOTAL AMOUNT DUE NOW,. ...................... 
 

SD 
TV INTERNET PHONE SECURITY  

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwaveco m. co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

" 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
 BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

$>-. /E TIME AND MONEY 
visit s-. wwLtvc c n1n.c.; mLec -siyw,ty 
for free online payment service  

LII AUTOMATIC MONTHLY PAYMENT- 	 ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year 

Signature: 	 __ 



rage ot4 

Account Number 	A 1 , 

N\.VE 	
rneDueByi2Olfl

Amount Due 
COMMUNICATIONS 

Area's fastest internet.  

	

newwavecom.com/livechatactive.php 	 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 302 E CENTER ST 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

. 	
.... 	....... 	.. 	

..... 
Service Period 	 10/01/13-10/i/3 

Previous Balance 

Current Charges 

Total Amount Due 	 Ni's 
Please allow 3-5 days for delivery and payment processing. 

,.. 	 . 
 

If payment is processed after due date a late fee will be assessed. 

..... .,. 	 H. 	.H 	 ' 	SAVTMANDMOEY 
visit newwavecom.com/ea,ayp  html 
for free online payment service 

...; 	.. 	... 

when your friends sign up for NewWave 
Plus, your friends will get $5 off their next bill. 

Everybody win 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

0 
NE'WAVE 
Pa BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

• 
A •iT.1ulm1i:; 

10/21/2013 Now 
302 E ENTER 8 - 1  
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 



raga y  vi -r 

so 
TV INTERNET PHONE SECURITY  

Account Numbe 	 This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement .......... . 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	SERVICE CHARGES 
acceptable use policy requirements as stated in Section 4 of 	

10/01 - 10/31 Deluxe High Speed Data Service ..... . 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf, 	 10/01 - 10/31 Modem Rental .................... . 

Subtotal .................... 

This message is to inform you that NewWave 
	AMOUNT DUE N Communications complies with the FCC new net neutrality 	 .................... 

rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

eayIRY  
AUTOMATIC PAYMENT OPTIONS 

El AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
Visit ngt,Wwct\t?C;Om.r ;PYtI tyarax 
for free online payment service  

Yin 	 .,, 	 I 	.. 	 !"tA T 	 'l, vL 	x 	s 

A 	 r 

 

I1IUL .: 

LII AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year 



I 	 raye a u, '-t 

0 
N E'IAVE 

COMMUNIA1ON5 

Area's fastest internet, 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com/livechatactive.php 	 newwavecom.com  

Frieda Bolin 	 FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	

4696 S COUNTY ROAD 125 E received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 
c... 

0 1-888-863-9928 

09/21/13- 1011 71  q-1  3 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TME AND MY 
visit newwavecom.corn/easypayhtmI 
for free online payment service 

Visit your nearest NewWave store location; 
111 Cherry Tree Plaza, Washington, IN 47501 

when your friends sign up for NewWave 
Plus, your friends will get $5 off their next bill. 

Everybody wins! 

0 
NEWAVE 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Payment  
Amount 
Aur.iuiiiI1!i.=r.l 

10/09/2013 

4696 S COUNTY ROAD 125 E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

•iii 



This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement ..........  

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You ......  

Subtotal, 	, , 	d  

SERVICE CHARGES 
 

09/21 - 10/20 Basic Service . =: L 
09/21 - 10/20 Expanded Basic Service ............. 
09/21 - 10/20 High Speed Data ............. . . ...  
09/21 - 10/20 
09/21 - 10/20 

Basic Digiphone Service .... . ........  
Broadcast Surcharge ... . ............ 

Subtotal.,,, ,  ............... 

TAXES AND FEES 
09/21 - 10/20 FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .... . ............... . 

Subtotal . ... ................... . . . ..~ ,.. 

911 Tax ........................... 
Telephone Federal Usf Fee ........... 	s' 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ....... . .. . 

Subtotal,,, 	,  ........., ....... 

rage' OT '+ 

1 

TV 	 INTERNET 
	

PHONE 	 SECURIIY  

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

fl AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND M ONEY 
visit  
for free online payment service 

AU r q ATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI ~1 	®isc veR  

AUTOMATIC MONTHLY PAYMENT - 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	Year 

Signature: 



Page 1 of 2 

','AMUNICATIONS 

1p4t<e 

 

mean r;ses:, 

newwavecom.com/I  ivechatactive.php 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a late fee of 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 
does not include transactions after the statement date. 

BUSINESS SOLUTIONS 

High-Speed Internet 

Business Phone Service 

Crystal-Clear Television 

Fiber-based Services 

Account Number 

Payment Due By 	10/03/2013 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
100 E CENTER ST 
WINSLOW, IN 47598 

Service Period 09/15/13 - 10/1'!'1 0 

Previous Balance 

Payments and Adjustments h`?> 

Current Charges  

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit t-ii.-ww Y:;)ry),_E.o_r,i/t?s sy.  3?,1;: 1;'l.  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

H 

Important billing detail on back 

Please return this portion with your payment 

NE AVE. 	 Account Number 
PO BOX 988 

SIKESTON, M063801 	 Payment Due By 	10/03/2013 
7522 0100 NO RP 06 09062013 NYNNNNNN 0002660 01 T14 	 I  Amount Due 
3323 1 AT 0.381 	

Amount Enclosed 	$ 

TUD E CENTER 

WINSLOW IN 47598-5436 
®IIIiI°°III °II'Ililllln°° III °° °VIII I °VIII °Till °IIIIII'I°° 1°III 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 



09/03 Directory Assistance Charges .......... 

09/15 - 10/14 1 Standard High Speed Data ......... c' 	5 
09/15 - 10/14 1 	Basic Service 	.................... 
09/15 - 10/14 2 Unlimited Phone Service ........... c : 
09/15-10/14 1 	FCC 	Fee .........................  

Subtotal .................... "f 	r 

I Page 2 of 2 

O 
TV 	 INTERNET 

Account Numbe 	 1 
	

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement .......... . 
(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

PAYMENTS AND ADJUSTMENTS 
08/30 	Payment Received - Thank You ..... . 

Subtotal ................... 

TAXES AND FEES 
09/15 - 10/14 1 Broadcast Surcharge ............... 

Subtotal .................... 

I K4I*V\lI7:i*1 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Franchise Fee ...................... 
State Sales Tax .....................  

Subtotal .................... .  

~ .. 	.,. 

Telephone Federal Usf Fee ........... 	, 
In State Universal Service Fund ........ 

I 	„ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax .......... . 

Subtotal .....................;r,  

Your select provider is Big River Telephone 

AUTOS LTIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII - 	
EVER] 	 ~+a 

LII AUTOMATIC MONTHLY PAYMENT- ONETIME PAYMENT -  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

SAVE TIME AND MONEY 
Ovisit n ~3wwavec0rtl.i:orn/easr.yJ .  t: . ............................_....._..._........._._._. 	-...-...., 

for free online payment service 
Signature:, 



4 

> 

L 

.. 	i 	 10z 

01 

 

Account Number 
Payment Due By 

NEW AVE 	 Amount Due 
COMMUNICATIONS 

~Btl91  

	

newwavecom.com/Iivechatactive.php 	newwavecom.com  moo 

We certainly appreciate your business. Payment must be 	 FOR SERVICE AT: 
received on or before the due date to avoid a late fee of 	

104 E CENTER ST 1.5%, or a minimum of $7.99 (taxes may apply). This invoice 	
WINSLOW IN 47598 does not include transactions after the statement date. 	 ,  

Q 1-866-460-9283 

I 

BUSINESS SOLUTIONS 
- - - - 	:Tve Cc.I i1€t^u  

High-Speed Internet 

Business Phone Service 

Crystal-Clear Television 

Fiber-based Services 

I 

Service Period 	 09/26/13 - 10/26/ i 0 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NC AVE' 	 Account Number 

SIKESSTON, MO 63801 	 Payment Due By 	10/15/2013 
7522 0100 NO D018 09182013 NNNNNNNN 0000177 Non-0 1 oz. 	 ( Amount Due 

Amount Enclosed 	$ 

263 
WINSLOW, IN 47598 
Hill/lo roHoHII 	011'life ,'ll"®Ilo ®AO 	nlil,lisu ~ ® 

—0  



❑ 

 

® LJ 
TV 	 INTER ET 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Page 2 of 2 

❑ 	 ❑ 

PHONE 	 SEcUR TYI 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ........... so 

PAYMENTS AND ADJUSTMENTS 
08/27 	Payment Received - Thank You ....... 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 	1 Basic Service .................... 
09/26 - 10/25 1 High Speed Data ................. 

09/26 - 10/25 	1 FCC Fee ........................ . 
Subtotal ..................... s 	:.<'< 

TAXES AND FEES 
09/26 - 10/25 1 Broadcast Surcharge .............. . 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .....................  

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit riew.~ravecorn.comleap ~,  

for free online payment service 

AUTOMATIC IONTHLY CREDIT CARD PAYMENT C t ONE TIME ONLY 

❑ 	 ❑ 

DISC VER) 

❑ 

Yu ,;{ 

LI AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Page 1 of 2 

(Account Number 

NEI AVE' 	
Payment Due By 

Amount Due 

v3 

newwavecom.com/livechatactive.php  

vve certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.corr 

FOR SERVICE AT: 

205 N WALNUT ST 

WINSLOW, IN 47598 

0 1-888-863-9921 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/23/13- 02/3 

y_ 
[ 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME DMONEY 
visit CftY: 	 Ufftf527Y1T1..  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
...---.....-..----------------•-...................................... 

NE'4yE 	 Account Number 
PO BOX 988 

—,

SIKESTON, M063801 	 Payment Due By 	IAJIR/2013 

7522 5100 NO RP 20 0202013 NYNNNNNN 0001554 SIT? 	 Amount Due 
1706 1 AT 0.381 	 Amount Enclosed  

205 N WALNUT ST 
WINSLOW IN 47598-5431 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



Page 2 of 2 

This statement reflects payments received through 09/19/2013 

O 	 O 
TV 	 INTERNET 

Account Number 

(IN0273) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

09/16 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/19 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/19 	Reconnect Fee .................... 

09/19 - 10/22 	Basic Service ...................... 

09/19 - 10/22 Expanded Basic Service ............. 

09/19 - 10/22 Platinum High Speed Data Service ... 

09/19 - 10/22 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/19-10/22 	FCC Fee .......................... 

Subtotal ......................` 

Franchise Fee ......................  

State Sales Tax ..................... 	u1 sG 

Subtotal ..................... 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 
TOTAL AMOUNT DUE NOW ...................... 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

SAVE TIME AND ONEY 

l visit newwaveco''y }com easy3c3.' 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

	

DISC VER 	 ❑ 

LI AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT- 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



1-888-863-9928 

09/07/13 - 10/06/13 

Page 3 of 4 

(Account Number 

NFW AVE 
4MUNICAflONS 

:flflL 

iewwavecom.com/livechatactive.php  

I •  I 
eve certainly appreciate your business. Payment must be 

received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

<n 	)' 

pj. vj q( 	:tf ihe  

Payment Due By 	09/27/2013 

mountDue 

0 newwavecom.com  

FOR SERVICE AT: 

603 E NORTH ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND IV )NEY 
visit : c. 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEWE Account Number 
PO BOX 988 

SIKESTON MO 63801 Payment Due By 09/27/2013 
Amount Due 

Amount Enclosed  
) 

603 E NORTH ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



SERVICE CHARG ES 

	

09/07 - 10/06 
	

Basic Service ...................... 

09/07 - 10/06 Expanded Basic Service ............. 

09/07 - 10/06 Platinum High Speed Data Service ... 

09/07 - 10/06 Modem Rental ..................... 

09/07 - 10/06 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 

	

09/07-10/06 	FCC Fee .......................... 

Subtotal ......................t AAk 

Franchise Fee 	...................... 

State Sales Tax .................... . 

Subtotal .................... 

Page 4of4 

c' 	 ca 
TV 	 INTERNET 

Account Numb! 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This statement reflects payments received through 08/29/2013 

08/09 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 

08/02 	Payment Received - Thank You ...... . 

Subtotal .................... 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

~ 	 ❑ DISCiVER 	 ~ 

LII AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

c:  SAVE TIME AND MONEY 
visit E;1,e1;%_h avec;w;rit .:E;;E;.o)I4 c1. ~̀ y, )<l._ . 
for free online payment service 

Sig 
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p MMUNICATIONS 

Area. -, ,35te `t}.i<~`'4'~ I 

1 
Account Number 

Payment Due By 

Amount Due 

09/30/2013 

Page 3 of 4 

newwavecomcom/livechatactive.php 
~4kA~ 

®m ~! newwavecom.com  gm~ 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

7., 	.I v( 	
Hk .. '~ i. 	- 	m il 	i f 	i )i £ c.  

 

our  lrli_l,> ,'lil qet $ . i.) I ttei.i 	bit.  

FOR SERVICE AT: 
601 N PUBLIC ST 
WINSLOW, IN 47598 

Service Period 
	

09/12/13 - 10/11/13 

Previous Balance 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVETMEAND MONEY 
visit  "'':?.1`--- ELC- .-1c  .. i t C<; : e ... 	_ `  ': 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

►~~ y 	 Account Number 

SIKESTON, MO 63801 	 Payment Due By 	09/30/2013 
Amount Due 

Amount Enclosed 	$ 

601 N PUBLIC ST 
WINSLOW, IN 47598 
	

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/02/2013 

08/15 	Amount of Last Statement ........... 

09/12 - 10/11 Basic 	Service 	...................... 

09/12 - 10/11 Expanded Basic Service ............. 

09/12-10/11 Platinum High Speed Data Service ... . 

09/12 - 10/11 Modem 	Rental 	..................... '' 

09/12 - 10/11 Broadcast Surcharge ................ 

09/12 - 10/11 1 Basic Service Discount ............ 

Subtotal .................... 

TAXES AND FEES 
09/12- 10/11 	FCC Fee .......................... 	; 

Subtotal ........................ 

Franchise Fee ......................  

State Sales Tax .....................  

Subtotal ..................... 	:' 

TOTAL AMOUNT DUE NOW .......................  

urn. 
	

Page 4 of 4 

r 

CJ 	 v  CJ 
TV 	 INTERNET 

Account Numbe s 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

LI AUTOMATIC MONTHLY PAYMENT. 

CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

ONE TIME PAYMENT-

CREDIT/DEBIT CARD 

O
SAVE TIME AND MONEY 
visit !it:wvvan10 cQrTLc()rEl%r:.f yp  1Y 

for free online payment service 

Signature:. 
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4  

~_ ~ •rtMUNICATIONS 
't ~•tl 	3.. 

iewwavecom.com/livechatactive.php  

vJe certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

t` Account Number 

Payment Due By 

Amount Due 

~ap6~ 
89W~~ newwavecom.com  m~e 

FOR SERVICE AT: 
904 E POPLAR ST 
WINSLOW, IN 47598 

10/18/2013  

-J 

Service Period 
	

09/28/13-10/2713 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

O 
 SAVE TI E AND MONEY 

;., .. visit  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Some restrictions may apply. Limited time oi', 

Important billing detail on back 

Please return this portion with your payment 

NEVf VE' 	 ( Account Number 
PO BOX 988 

 

SIKESTON,MO63801 	 I Payment Due By 	lOLl 82013 
Amount Due 

	

Amount Enclosed 	$ 

9 4 E POPL ST 
WINSLOW,IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



TAXES AND FEES 
09/28-10/27 FCC Fee .......................... 	~ PI 

Subtotal ....................... 

Franchise 	Fee 	...................... 

State Sales Tax ..................... 1 
Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... 

U 	 Page 4 of 4 

TV 	 INTERNET 

Account Numb1 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  pdf. 

This statement reflects payments received through 09/19/2013 

08/30 	Amount of Last Statement ...........I 

PAYMENTS AND ADJUSTMENTS 
08/28 	Deposit - Thank You .............. . 

Subtotal .................... 

This message is to inform you that NewWave 	
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/28 - 10/27 WELL CONNECTED ................ 

rules implemented on November 20, 2011, as it refers to the 	09/28 - 10/27 Broadcast Surcharge ................ " 

open internet rules. 	 Subtotal ................... >  

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or tol l free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid,.we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

~I 
•..:..:..v._...: Li 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit rlEtlh;wave::C>ffl.i~f3?'nid;.'a 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OP/[.Y 

LILL 
	 DISC VER) L 

	L 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -  

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Page 3 of 5 

Account Number 

Payment Due By 

NL'1VE' 	 Amount Due 

; f ;t€'s nirnet 

newwavecom.com/livechatactive.php 	 newwavecom.com  

I 
FOR SERVICE AT: 

vve certainly appreciate your business. Payment must be 601 N COLLINS ST 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

1O/15/201i 

0  1-888-863-9928 

LL 

iJr 	, 	I itiid ,,,,  \Aifl qc.tt 5 5 cii 1i:csir next bill 
vrl5cjii 

 

wins! 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 

visit ...tn.Li4yç.ii.y...hii:n 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

09/26/13 - 10/25/13 

t~ I 

Important billing detail on back 

Please return this portion with your payment 

NEW 	 (Account Number 
PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	101 2013 

Amount Due 

Amount Enclosed  

601 N COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Number®  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/12 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Unlimited Phone Service ............ 

............... 

09/26 - 10/25 Basic Service 	...................... 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Platinum High Speed Data Service. . . . 

09/26 -10/25 Modem Rental 	.................... 
09/26 - 10/25 Broadcast Surcharge ................ 
09/26 - 10/25 1 	Basic Service Discount ............. - 	 2 

09/26 - 10/25 High Speed Data Discount ........... 
Subtotal .................... 

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... 	:_:< - 

Subtotal ...................... ?u' k  

IfI1il.J:l*1  

Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ..................... 

TELEPHONE T ES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ......... . 

Subtotal ....................
, 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit r7ewwavecarn.co n/easypay 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR O 1E TIME ONLY 

LII 	DISCN'VER 

❑ 

l 

El AUTOMATIC MONTHLY PAYMENT- ONETIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 



((Di(D,10  
COMMUNICATIc*S 

!\'s fatet 

Account Numb 

Page  of 5 

Li 	® Li 	S cj- 	 0 
TV 	 INTERNET 	PHONE 	SECURITY 

TOTAL AMOUNT DUE NOW... ,....... 
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(ID 	 Accou nt Number 	U 	
) 

Payment Due By 	10/24/2013 

NEW -AVE" 	 Amount Due 

Ar,,- o ' s F&4e st Internet. 

newwavecom.com/livechatactive.php 	 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	 907 N WHITMAN ST 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal U SF rates established by the FCC. 

Service Period 10/04/13-11/03/ 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY e visit rt. wv c4~xi:fL.00, 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

;:::lVc 	1•I 	•0 14  

1 ii Ot 

L.:.Veiybc)ci '-Ml'iSl 

Important billing detail on back 

Please return this portion with your payment 

) 	 ............... 

NEWVAVE 	 (Account Number 
P0 BOX 988 
SIKESTON, MO 63801 	 Payment Due By 	10/24/2013 

Amount Due 

Amount Enclosed  

tJ71VVF1.Lia,-nv 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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IS E J_ 	 0 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Numbe1::r..T.::- : , :: 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/25/2013 

09/06 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You  

Subtotal .................... 

SERVICE CHARGES 
10/04 - 11/03 Basic Service 	....................... 

10/04 - 11/03 Expanded Basic Service ............. 

10/04- 11/03 Platinum High Speed Data Service  

10/04 - 11/03 Unlimited Phone Service ............ 

10/04- 11/03 Broadcast Surcharge ................ 

10/04 - 11/03 1 	Basic Service Discount . ............  

10/04- 11/03 High Speed Data Discount ........... 

Subtotal .................... 

TAXES AND FEES 
10/04-11/03 FCC Fee 

Subtotal  

4I,jl 
Franchise Fee ...................... 

State Sales Tax .....................  

Subtotal ........................... 

911 Tax ...........................______ 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 	09-0  
Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL 	 - 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

• 	. .... 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit newwave 

for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI 	C(.VER 

 

LII AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month  

Si 



Account Number 

Payment Due By 

Amount Due 

newwavecom.com 
	

1-888-863-9928 

FOR SERVICE AT: 
1000 E NORTH ST 
WINSLOW, IN 47598 

NE 
COMMUNICATONS 

Are 	cl . cci icterneL. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Service Period 	 10/02/13- 11/01 /13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI E 	MONEY 
Visit Elf ? `_: r1VE t:C}F1"'I.L:CICI"lie;siV 7s.1` . ttP7ll ..........................__.......,.............,:._....._..........._..... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
PO BOX 988 
SIKESTON ,MO63801 Payment Due By 

Amount Due 

Amount Enclosed 

1000 E NORTH ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
10/02 - 11/01 Basic Service 	...................... 

10/02 - 11/01 Expanded Basic Service .............  

10/02 - 11/01 Platinum High Speed Data Service .... r 

10/02 - 11/01 Modem Rental ..................... 

10/02 - 11/01 Broadcast Surcharge ................ 1z~ 
Subtotal .......................:.{ 

TAXES AND FEES 
10/02 - 11/01 	FCC Fee .......................... 	;;9+ti 

Subtotal ..................... '£s?$° F 

Franchise Fee ...................... 	i 
State Sales Tax .......... . ......... . 

Subtotal ...................... 

I 	 Page 4 of 4 

TV 	 INTERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check forthis month's payment 
Bank account information will be taken 
from your enclosed check payment.  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DISC.=VER ~ 

LII AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

E 
	

Exp. Date: Month 	_. Year. 

SAVE TIME AND MONEY 
visit rtewwctvecorn.co .. n/4a'ypay 

	
Sig 

for free online payment service 
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I 
.'_.MMUNICATIONS 

newwavecom.com/Iivechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Account Number 
Payment Due By 

 Due 

8gv*~D newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

807 E UNION ST 

WINSLOW, IN 47598 

Payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/17/13 - 10/16/13 

~q  k 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND 	 Y 
VISIt C:St;1fF'j:4;}4Ti,C:0fC'.,s'i 	3d,y,_€ Irril 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

v 
Please return this portion with your payment 

~~°✓ Account Number 
PO BOX 988 

SIKESTON, MO 63801 Payment Due By 
Amount Due 

I Amount Enclosed 

807 E UNION ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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J 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Numbew` _ v  
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement .......... 

09/06 	Late Payment Fee ................... 
Subtotal ..................... 

SERVICE CHARGES 
09/17 - 10/16 Family Plus ........................ 
09/17 - 10/16 Wire Maintenance .................. 
09/17 - 10/16 Unlimited Phone Service ............ 
09/17 - 10/16 Basic Service 	...................... 
09/17 - 10/16 Expanded Basic Service ............. 

09/17 - 10/16 1 Digital Video Recorder Starter ...... 
09/17 - 10/16 Starz! Superpak ..................... 
09/17 - 10/16 Platinum High Speed Data Service. . 

09/17 - 10/16 Modem Rental ..................... 
09/17 - 10/16 Broadcast Surcharge ................ 
09/17 - 10/16 1 	Basic Service Discount ............. 
09/17 - 10/16 High Speed Data Discount ........... 

Subtotal .................... 

TAXES AND FEES 
09/17-10/16 FCC Fee .......................... 	,AMR' 

Subtotal ....................... 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

Franchise Fee ......................  
State Sales Tax .....................  

Subtotal .................... 

CAREER OPPORTUNITIES are available at NewWave 	TELEPHONE TAXES AND FEES 
Communications. Please visit our website: 	 911 Tax ........................... 
www.newwavecom.com  for details. NewWave 	

Telephone Federal Usf Fee .......... . 
Communications is an Equal Opportunity Employer.  

In State Universal Service Fund ...... , . 	=_ _ 

Your select provider is Big River Telephone 

) 

AY 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Si 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VISA 

	

DISC VER 
	

fl: 
AUTOMATIC MONTHLY PAYMENT - 	ONETIME PAYMENT- 
CREDIT./DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

O 
SAVE TIME AND MONEY 
visit newwavecorn.cornle ._.._._ 	_ ..-........_..... _issypshy .__ 
for free online payment service 

Signatu 
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COMMUNICATIONS 

A s '  £ 
,{ 

t stv st int':rn'iv t, 

i 

INTERNET 	PHONE 	SECURifY  

Account Number 

`Some, restrictions may apply. Limited time only. 

The President's Club is an exclusive offer for customers who 
subscribe to our highest value package — the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

4 	Mi• Guaranteed Technical Resolution 

® 	 Special Offers 

A Free Movie Every Month! 

Subscriber Line Charge .............. 
 Utility Receipts Tax ........... ` 
Subtotal ...................... 

TOTAL AMOUNT DUE NOW ....................... ~< 



a 

 

comMuNICAr,ON 

Area 's fFi'.,I:,' intE net. 

( Account Account Number 

Payment Due By 

Amount Due 

Page 3 of 4 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

ayment Options 
® Online - newwavecom.com/easypay  
• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
® Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

sa~n~ 
newwavecom.com  

FOR SERVICE AT: 

1004 E LAFAYETTE ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/27/13 - 10/26/13 

7 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVETlthA AND 	 EY 
visit C:,t:VSt4ill 	 l"l.':p. 	L.  . ';..!. gg3i..y.1I7.mi 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Im 
NE's AVE' 
PO BOX 988 

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

1i ieceipi: 

1004 E LAFAYETTE ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 
09/09 	Payment Received - Thank You ....... 

Subtotal .....................r' 

SERVICE CHARGES 
09/27 - 10/26 Platinum High Speed Data Service. . . 
09/27 - 10/26 Modem Rental ..................... 

 ..................... 

TOTAL AMOUNT DUE NOW ....................... 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom,com for details. NewWave 
Communications is an Equal Opportunity Employer. 

AY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit ...f ~VvW4VeCC:ln . .CO i'il utSy. ;;tL 

for free online payment service 

AUTOD TIC MONThLY CREDIT CARD PAYMENT OR ONE TIDE ONLY 

Li 	DISCry VER') 

Li AUTOMATIC MONTHLY PAYMENT 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month_,__ Year__._ 

Signatu 
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_CU.~h1l, I.ICATIONS 

Ariz-  

Account Number 

Payment Due By 

Amount Due 

newwavecom.com/livechatactive.php  

We find that your account has become 60 days past due. To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

® Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

e®mA~ 

newwavecom.com  

FOR SERVICE AT: 
405 N COLLINS ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/26/13 - 10/25/13 

a 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit '"1 =,  ..........................._............._..... __....... 	_.......__....._............_...: 

for free online payment service 

Visit your nearest NewWave store location; 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
I' 

NE  .'AVE' 
PO BOX 988 Vr  ~n w  

SIKESTON, MO 63801 

Account Number 

Payment Due By 

Amount Due 
Amount Enclosed 

_ 	ca 
405 N COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET 
	

PHONE 	 SECURITY  

Account Number 
 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

09/03 	Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES 
09/03 	Directory Assistance Charges .......... 

09/26 - 10/25 	Basic Service ...................... 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 High Speed Data .................. 

09/26 - 10/25 Basic Digiphone Service ............. 

09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal .....................  

TAXES AND FEES 

09/26 - 10/25 	FCC Fee .......................... 

Subtotal .....................  

TAXES AND FEES 
Franchise Fee ..................... . 

State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal .................... . 
 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI `ISM` 	DISC VER) 

LI AUTOMATIC MONTHLY PAYMENT- 	 ONETIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month_--- Year__ 

O 
SAVE TIME AND MONEY 
visit 	v<:rn.c:?rn!ea<, y 	:. _ .. . . . . . . . . . . - _ .. . . . 
for free online payment service 

Signatu 
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newwa\iecom.com/livechatactive.ph  p 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective September 1 st, the FCC Rate will decrease from 
$0.08 to $0.07. 

f r 

Account Number 
Payment Due By 	09/14/2013 
Amount Due  

!rop! newwavecom.com 
	 :fete 	.... 

FOR SERVICE AT: 
704 E NORTH ST 
WINSLOW, IN 47598 

Service Period 	 08/26/13 - 09/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges , 

Total Amount Due 
 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVE T ~ E AND MONEY 
visit ~:§, 6' ??`I 	t1c; c2Yi_i1t03 1 	) r>._..  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Ji 

E 	_ I _ 

N 

Important billing detail on back 

Please return this portion with your payment 

NE9 ;AVE' 
PO BOX 988 
SIKESTON, MO 63801 

7522 0100 NO RP 19 08192013 NYNNNNNN 0006040 01125 

7266 1 AT 0.381 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

704 E NORTH ST 
WINSLOW IN 47598-8590 
11 1 1 1 1 1 1 11 11 1 1 10 1 Jill 1 1' 11 1 1 1111 1 1 'll'l ii 	Ia 	1 111un1®Illrl 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 
	

PHONE 	 SECURITY  

Account Numbers : 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 

acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 

Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave. Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 08/19/2013 

07/18 Amount of Last Statement ...........  

PAYMENTS AND ADJUSTMENTS 

08/15 Late Payment Fee .................. 
07/30 Payment Received - Thank You ...... . 

08/16 Payment Received - Thank You ....... 
Subtotal .................... 

SERVICE CHARGES 

07/30 - 08/25 	Basic Service ...................... 

07/30 - 08/25 Expanded Basic Service ............. 

07/30 - 08/25 Platinum High Speed Data Service ..... TI 
07/30 - 08/25 Modem Rental ..................... 

07/30 - 08/25 Unlimited Phone Service ............ 

07/30 - 08/25 Basic Service Discount ..... . ........ 	 , 

07/30 - 08/25 Basic Service Discount .............. 	 - 

07/30 - 08/25 High Speed Data Discount ........... 

08/26 - 09/25 Unlimited Phone Service ............ 

08/26 - 09/25 	Basic Service ...................... 

08/26 - 09/25 Expanded Basic Service ............. 

08/26 - 09/25 Platinum High Speed Data Service ..... 

08/26 - 09/25 Modem Rental ..................... 

08/26 - 09/25 Broadcast Surcharge ................ 

08/26 - 09/25 1 Basic Service Discount ............. .  

08/26 - 09/25 1 Basic Service Discount ............ 

08/26 - 09/25 High Speed Data Discount ........... 

Subtotal ...................... 

TAXES AND FEES 
08/26 - 09/25 	FCC Fee .......................... 

Subtotal ......................: s) 

TAXES AND FEES 
Franchise Fee ...................... 

Your select provider is Big River Telephone 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE THE ONLY 

LI t,'H 	 VER]  

LI AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT - 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year_ 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visit newwavecorn.comn /easypa\/ 
for free online payment service 

Signatu 
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Account Number State Sales Tax ..................... 
Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 	Tax 	........................... 

Telephone Federal Usf Fee. . . ........ 

In State Universal Service Fund .......... 
Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 
Subtotal ..................... 

TOTAL AMOUNT DUE NOW ........................ 



NE'WAVE' 
COMMUNICATIONS 

Area's fastest internet. 

newwavecom .com/livechatactive.ph p 

We find that your account has become 60 days past due. To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

® Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

lTfl.  
Account Number  

Payment Due By 	;'n Recd''  ' 

Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

507 N CHERRY ST 
WINSLOW, IN 47598 

Service Period 	 09/07/13 - 10/06/13 
Previous Balance 	 ~~~t~-•;~_._- 

Payments and Adjustments  

Current Charges 
Total Amount Due 

Please allow 3-S days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

visit nc ww ~tvec:om.comleas . o .html _..... 	_ ................_..........................._.._..... ~ _--~..........y 	...... _.........._ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

0 
NE AVE 
PO BOX 988 VnK nag  
SIKESTON, MO 63801 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 
Amount Enclosed 

On Receipt 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



i 

so 
TV 	 INTERNET 	 PH E 	 SECURITY  

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement .. . ....... I
~ 

PAYMENTS AND ADJUSTMENTS 
08/22 Returned Payment .................. 
08/22 Returned Payment ............... 
08/23 Returned Payment Processing Fee ..... 
08/29 Late Payment Fee ............... . . . . 
08/16 Payment Received - Thank You ...... 	F`~ 

Subtotal .................... 

Account Number 	 ►  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

09/07 - 10/06 Basic Service ................ . ... . . 
09/07 - 10/06 Expanded Basic Service ........ . ... . 
09/07 - 10/06 Modem Rental .............. . ..... . 
09/07 - 10/06 High Speed Data .................. 
09/07 - 10/06 Broadcast Surcharge ................ 

Subtotal ..................... 

TAXES AND FEES 
09/07 - 10/06 FCC Fee .......................... 

Subtotal .................... 

Franchise Fee ...................... 
State Sales Tax .................... . 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will betaken 
from your enclosed check payment. 

Signature: 

SAVE TI EAND MONEY 
visit 11l?Ww ~ Vet'. ~3I11C:On1/ta'.95y g 

for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TINd5 ONLY 

VISA 	Disc ivER Iza 

LI AUTOMATIC MONTHLY PAYMENT - 	ONETIMEPAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #   

Exp. Date: Month 	Year 

Signature: 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/15/13 - 10/14/13 

I 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

A - ,`'ETIIVIEA.,F 1eh h'- 
visit new.wf vC O.fl,..cCa, /E c 5 .  7 P1tm.. l.  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

i iI1.x1  

r/ 1 

A 
COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

e certainly apprecia!e your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

when your friends sign up for NewWave  
Plus, your friends will get $5 off their next bill. 

Everybody wins! 

newwavecom.com 
	 0 1-888-863-9928 

FOR SERVICE AT: 
505 N WALNUT ST 
WINSLOW, IN 47598 

C
-31111 

 

NE WAVE 
PO BOX 988 K, S  

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

1003/2013 

0/0 DAVID PASQUINO 
PO BOX 264 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



TAXES AND FEES 
09/15-10/14 FCC Fee .......................... 

Subtotal.....,.,...,.,.......  

TAXES AND FEES 

Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ......................  

911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .. . . ......... . 

Indiana Utility Receipts Tax ........... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... 

TV INTERNET  Pfd 	La SECURITY  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

SERVICE CHARGI 
09/15 - 10/14 

09/15 - 10/14 

09/15 - 10/14 

09/15- 10/14 
09/15 - 10/14 

09/15 - 10/14 

09/15 - 10/14 

Es 
Basic Service ...................... 

Expanded Basic Service .. . ......... . 

Unlimited Phone Service ............ 

1 Family Plus ....................... 

1 Digital Starter ..... . ..... . . ...... . 

1 Platinum High Speed Data Service , , . 

Broadcast Surcharge ....... . ....... . 

Subtotal,..,,,,,,,,........ 
Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom,com/easypay using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

PAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TlME AND MONEY 
visit ni t n rvecc3nl.c:r m!{_ s;>,x6;rrt 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII VISA 	®isc vea 

AUTOMATIC MONTHLY PAYMENT - 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	_ Year 

Signature: 

ONETIME PAYMENT -
CREDIT/DEBIT CARD 



NEWWAVE  
COMMUNICATIONS 

Area's fastest internet, 

Account Number 

Payment Due By 	10/24/2013 

Amount Due 	~~ 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective October 1 st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF rates established by the FCC. 

newwavecom.com  

FOR SERVICE AT: 
514 N MAIN ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

10/05/13 - 11 /0 1 3 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

NR 

SLVE TtbViIE AND-.- NEY 
visit newwavc com_.corn/easypay_.htrr I 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

wh i your friends s up for NewV kve  

Plus, your friend will qt $5 off their next: bill. 
Everybody y wins! 

Important billing detail on back 

Please return this portion with your payment 

NEV  . .EVE 
PO BOX 988 
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/24/2013 

I 	l ._ 

514N MAIN ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



PHONE 	 SECURITY  

This statement reflects payments received through 09/25/2013 

09/06 	Amount of Last Statement . , ........ 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You . , .... 

Subtotal>> ................. 

SERVICE CHARGES 
10/05 - 11/04 Basic Service ...................... 
10/05 - 11/04 Expanded Basic Service ........ . ....  
10/05 - 11/04 Family Plus 	................ 	. 	. 	...... ' 
10/05 - 11/04 Platinum High Speed Data Service. . ;. 
10/05 - 11/04 Unlimited Phone Service ............ s 

10/05 - 11/04 1 Digital High Definition Starter....... . 
10/05- 11/04 Starz! Superpak .............. 	. ...... 
10/05 - 11/04 Broadcast Surcharge ................  
10/05 - 11/04 1 	Basic Service Discount ............. 
10/05 - 11/04 High Speed Data Discount ........... 

Subtotal .................... 

TAXES AND FEES 
10/05-11/04 FCC Fee 	.......................... 

Subtotal ..................... .  

if 

Franchise Fee ...................... 

State Sales Tax .... . ............... . 
Subtotal ..................... 

911 Tax ........................... 
Telephone Federal Usf Fee ....... . .. . 
In State Universal Service Fund .. . .... . 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ...... . ... . 

I 

TV 	 INTERNET  

Account NumbE~ 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa,pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

a ,-'i4 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visitne wavecQfl.L :Qm/ 	 ) tY 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

_.. 	 , 
I rr p 	 DISC VER' 4i1~ , 

LI AUTOMATIC MONTHLY PAYMENT -  
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	Year, 

Signatu 

LI ONETIME PAYMENT - 
CREDIT/DEBIT CARD 



Service Period 10/01/13 - 	 IC'. 31/13 
Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

p 

(t  D~l 
NEWAVE 

COMMUNICATIONS 

Area's fastest internet. 

0  newwavecom . com/livechatactive.php  

,Vve certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

nt N umber 

Payment Due By 	10/21/2013 
Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
105 W CENTER ST 
WINSLOW, IN 47598 

n your friends sign up for NewWave 
Plus, your friends will get $5 off their next bill. 

Everybody wins! 

ON 
NEWAVE 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

( 
Account Number 

Payment Due By 	10/2112013 
Amount Due 

Amount Enclosed 	$  

PO BOX 221 
WINSLOW, IN 47598 



I 

so 
TV INTERNET PHONE SECUR1 Y  

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES 
09/19 - 09/30 Basic Service . 	. 	................... 	. 
09/19 - 09/30 Expanded Basic Service ... . ....... . 
09/19 - 09/30 Platinum High Speed Data Service ...... 
09/19 - 09/30 Ultimate High Speed Data ........... 
09/19-09/30 Modem Rental .............. . .:.... 	

. 

09/19 - 09/30 Unlimited Phone Service ............ 
09/19 - 09/30 Broadcast Surcharge ................ 
10/01 - 10/31 Ultimate High Speed Data ........... 
10/01 - 10/31 Modem Rental ..................... 

Subtotal .................... 

TAXES AND FEES 	 r.~® 
Franchise Fee .....................  
State Sales Tax . ......... . .......... 	4t' 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
9 llTax ..........................  
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........  
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... .  

TOTAL AMOUNT DUE NOW. ....................... . 

Account Numb' 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom. co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www,newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

easyy 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sig 

SAVE TIME AND MONEY 
visit n(?W_wc1VC SC1tTi C:t)m/,r`.§liy, ~ 1„r';S 

for free online payment service  

'i 	” Fi 	t  

Mas IUUIiIUI.U_ 1  

LII AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	Year 

Signature: 



N `U 0/~ 
COMMUNICATIONS 

Area's fastest internet, 

newwavecom.com/livechatactive.php  

d  , 

We certainly appreciate your business, Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective September 1st, the FCC Rate will decrease from 
$0.08 to $0.07. 

Account Number 

Payment Due By 	OQi F7/2013 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
113 E CENTER ST 
WINSLOW, IN 47598 

Service Period 
	

08/29/13 - 09/:e, i3 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed, 

T ESAVE 	AND MONEY 
visit n.: wavcccare.cc o]/E: syf ay..ht l . 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Wrier your friends sign up for NewWv 
Plus, your friends will get $5 off thei next bill, 

Everybody wins! 

Important billing detail on back 

Please return this portion with your payment 

NE  ¢%EVE° 
PO BOX 988 	~8  
SIKESTON, MO 63801 

Account Number 
Payment Due By 	09/17/2013 
Amount Due 
Amount Enclosed 	$ 

113 E CENTER ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

1 



(92( @ er SD   1 @ 0 
TV INTERNET PHONE SECURITY 

Account Numbed 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptble use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BilIFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

easjpy 
AUTOMATIC PAYMENT OPTIONS 

I AUTOMATIC MONTHLY PAYMENT - 1:1  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 	 - 

SAVE TIME AND MONEY 
visit new 
for free online payment service 

This statement reflects payments received through 08/20/2013 

07/31 	Amount of Last Statement  

SERVICE CHARGES 
08/29 - 09/28 Basic Service ...................... 

08/29 - 09/28 Expanded Basic Service ............. 

08/29 - 09/28 Platinum High Speed Data Service,,. 

08/29 - 09/28 Modem Rental ..................... 

08/29 09/28 Broadcast Surcharge ................ 

08/29 - 09/28 1 Basic Service Discount ............ 
Subtotal 

TAXES AND FEES 

08/29 - 09/28 FCC Fee 
Subtotal ..................... as 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal,.,................... 

TOTAL AMOUNT DUE NOW. ........................ 

AUTOMATIC MONTHLY CREDIT CARD1JV',I -lt•],L]:IiI,',I4•i' 

LI AUTOMATIC MONTHLY PAYMENT - 
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year. 

Signature: 

LI ONE TIME PAYMENT- 
CREDIT/DEBIT CARD 



NE ~7- 
COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

we cerainiy appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

- 	~ 

when your friends sign up for New Wave 
Plus, your friends will net $5 off their next bill, 

Everybody wins! 

	

Account Number 	®' '  

	

Payment Due By 	10/24/2013 
Amount Due  

	

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
401 N CHERRY ST 
WINSLOW, IN 47598 

Service Period 10/02/13 - 1
.i '01' 1 

Previous Balance I 

Current Charges 
Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIC::E AND 	 Y 
visit neww ecoi.from/c .sy av,.ht.n.,l. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

NE'  SAVE` 
PO BOX 988 ~ g  
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/24/2013 

401 N CHERRY ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



so 
TV INTERNET  P 	E SECURIIY  

Account Numb' 
	 This statement reflects payments received through 09/25/2013 

09/23 	Amount of Last Statement .......... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwaveco m. co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

SERVICE CHARG ES 

	

09/14- 11/01 
	

Basic Service ..................... 

09/14- 11/01 Expanded Basic Service ... . ....... . 
09/14 - 11/01 Platinum High Speed Data Service ... 
09/14- 11/01 Modem Rental . ................... . 
09/14- 11/01 Broadcast Surcharge ................ 
09/14 - 11/01 Basic Service Discount ... . . . . ...... . 

Subtotal .................... 

TAXES AND FEES 

	

10/02-11/01 	FCC Fee ......................... 
Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ..................... 

State Sales Tax .................... 
Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... 	11 

AY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit ne ww tYcWrc~ tn~r.:c~mle as > : ~ 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CAU PAYMENT OR ONE TIME ONLY 

1y 	 DI5Cw  VER' I 	 off 
t 

LII AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 



~ 
	

Account Number 	 . 	 V  

Payment Due By 	09/30/2013 
N 

Area's fastest internet. 

newwaveoom.com/kmchatactive.php  

vVe certainly a 	 business, 	 must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com  

FOR SERVICE AT 
306 N EAST ST 
WINSLOW ,  IN 47598 

1-888-863-9928 

~ 	 , 

N 	, ~U[ 	sign 

Plus, your friends will get $5 off their next hifi. 
Everybody winsl 

~ --'--------'-'--------'-- ~ - 

Service Perio 
	

09/10/13 - 10/09/13 
Prev i ous Balance 

Payments and Ad j ustments 

Current Charges 

Total Amount Due 

Please allow 3-5 day for delivery and  payment processing. 
If payment is processed after clue date a late fee will be assessed. 

SAVE TIME ADMON!  
visit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

~ 	
r 

~ 	
^ 

0 
NEWAVE 
m BOX mm 
SIKESTON, MO 6380 

,seao^oow^npoao,oaao13w,www=wwoonaza?x5TI? 
35e8 1 AT o.soz 

----'- 

3O6 N EAGT
-

GT 
WINSLOW IN 47598-5416  

Important billing detail on back 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

.09/30/2013 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
P0 BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .. . ....... 

PAYMENTS AND ADJUSTMENTS 
08/29 	Payment Received - Thank You .. . ... 

Subtotal, ........, , . 

	

08/29 - 09/09 	HBO ............................. ;_ 

	

09/10 - 10/09 	Family Plus ................ . ...... . 
09/10-10/09 Digital Sports Tier .. . ............... . 
09/10 - 10/09 1 Digital Video Recorder Starter .. . .. . 
09/10-10/09 Starz! Superpak . 

	

09/10 - 10/09 	Basic Service .................... . . 	a - 
09/10 - 10/09 Expanded Basic Service ... . ......... 
09/10- 10/09 1 Digital High Definition Starter........ 
09/10 - 10/09 Platinum High Speed Data Service ... . 
09/10 - 10/09 Modem Rental .............. . ..... . 
09/10 - 10/09 Broadcast Surcharge ................ 

Subtotal ...................• 

TAXES AND FEES 

	

09/10 - 10/09 	FCC Fee ............... . .......... 
Subtotal .................... .  

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ................... 

TOTAL AMOUNT DUE NOW .......... . ..... ..... . 

so 
TV 	 INTERNET 

	
PHON E 	 SECURITY  

Account Numbt.' 	4 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom. co  m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

jPAY  
AUTOMATIC PAYMENT OPTIONS 

III 
AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

E 
DISC 

LII 
AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month . __ Year 

LII 
ONE TIME PAYMENT -
CREDIT/DEBIT CARD 

O
SAVETIMEAND MONEY 
visit itc~~ ww,rv_c,rom/c: .>y.};t s.0 
for free online payment service 

Signatu 



Account Number 

Payment Due By 	 Receipt; 

Amount Due 

newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 
406 E LAFAYETTE ST 
WINSLOW, IN 47598 

Service Period 09/16/13 - 10/15/13 
Previous Balance  
Payments and Adjustments 
Current Charges w z 

Total Amount Due  

rr 
NE WAVE' 

COMMUNICATIONS 

Area's fastest interne. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
® Billfloat - see newwavecom for details 

Get up to 30 days to pay, bank account required 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND M I~ LEY 
visit 	m..~Qm/ea.sy. i..y..htrn.l. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

0_1~~  
NE AVE 
PO BOX 988 J n~ 

SIKESTON, MO 63801 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

~n Receipt 

406 E LAFAYETTE 51 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



Lii AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month__ Year 

so 
TV 	 INTERNET 	P 	E 	 SECURITY  

Account Numbe ~~ 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, Its easy, secure, and convenient! 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/06 	Late Payment Fee .. . ... . ............  
08/12 	Payment Received - Thank You .. , ...  

Subtotal ................... 

SERVICE CHARGES 
09/16- 10/15 Modem Rental ..................... 
09/16-10/15 High Speed Data .................. 

Subtotal ................... 

TOTALAMOUNT DUE NOW ....................... Im 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

:y AY  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visit its nvs vcr..Qmcome sy>:y 
for free online payment service 

Signature: 



IIfr'LOIgL - 

6 newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 
500 E LAFAYETTE ST 
WINSLOW, IN 47598 

Service Period 09/12/13 - 10/11/13 

Previous Balance  

Payments and Adjustments '_ 

Current Charges 4.'. 

Total Amount Due l; 

NEWAVE  
COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment ptions 
® Online - newwavecom,com/easypay 
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

® Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

®`LHkfilL:, ,N MON Y 
visit r \..., W vecom.c orr /eas ...._ ...mhtml 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE AVE` 
PO BOX 988 0 KN ~ e  
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

On Receipt 

500 E LAFAYETTE ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement . . ....... . 

PAYMENTS AND ADJUSTMENTS 
09/02 	Late Payment Fee ................... 
08/23 	Payment Received - Thank You . . ..... 

S ubtotal .................... 

SERVICE CHARGES 
09/12 - 10/11 Basic Service .................. . 	.. 	. 

09/12 - 10/11 Expanded Basic Service ............. 
09/12 - 10/11 Platinum High Speed Data Service. . 

09/12 - 10/11 Unlimited Phone Service ............ 
09/12 - 10/11 Broadcast Surcharge ... . ........... . 

09/12 - 10/11 Telephone Discount ............... 

Subtotal ...................... 

TAXES AND FEES 
09/12-10/11 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..... . .............. . 
Subtotal ..................... 

911 Tax ........................... 

Telephone Federal Usf Fee ........ . . . 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ....... . .. . 
Subtotal .................... 

TOTALAMOUNT DUE NOW ...................... . 

i 

00 
TV INTERNET  PH 	E SECURITY  

Account Numbei 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwaveco m, com/bsa pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E,, Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need ore Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

eaSyPAY  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VISAS 	DISC VER 

LI AUTOMATIC MONTHLY PAYMENT-
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year, 

LI ONETIME PAYMENT- 
CREDIT/DEBIT CARD 

O
SAVE TIME AND MONEY 
visit ne ww7vecom,r..am/ert:>y}:srty 

for free online payment service 
Signatu 
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COMMUNICATIONS 

Area's fastest internet. 

23 L 	1 0 01 

iii1L_ 

newwavecom.com/livechatactive.php  

Ie certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com  

FOR SERVICE AT: 
502 E LAFAYETTE ST 
WINSLOW, IN 47598 

0 1-888-863-9928 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

0 
 54 , ETMEAND MONEY 
visit n..wco....c..,,,oi2yh1Lin! 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

09/26/13- ...,25/13 

aw  

Some restrictions may apply. Limited time rny. 

Important billing detail on back 

0 
NE WAVE 
PO BOX 988 
SIKESTON, MO 63801 

Please return this portion with your payment 

Account Number 

Payment Due By 	'./15/2013 
Amount Due 

Amount Enclosed 	$  

562—  E LAFAYETTE ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement . . ... . ..... 

PAYMENTS AND ADJUSTMENTS 
09/13 	Payment Received - Thank You ....... 

Subtotal .....................  

SERVICE CHARGES 
09/26 - 10/25 Basic Service .................... 	. 	 . 

09/26 - 10/25 Expanded Basic Service .............  
09/26 - 10/25 1 Digital High Definition Starter,..,,.  

09/26 - 10/25 Platinum High Speed Data Service. . . . 

09/26 - 10/25 Modem Rental . . ................... 

09/26 - 10/25 Broadcast Surcharge ... . ............ ; 

Subtotal, ,,...,,  

TAXES AND FEES 

09/26-10/25 	FCC Fee .......................... 
Subtotal, 	 ,. 	r?`, 

Franchise Fee ............. . ..... . .. 	. 	.. 

State Sales Tax ................... . . 
Subtotal ...................... 

TOTAL AMOUNT DUE NOW .......................4W 

I 
A 

TV INTERNET PHONE SECURBTY  

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account, Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenientt 

Need ore Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

IPAY  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

' 	I Masfe 

LI AUTOMATIC MONTHLY PAYMENT-
CREDIT/DEBIT CARD El ONETIME PAYMENT - 

CREDIT/DEBIT CARD 

Card # 
Sig 	

Exp. Date: Month 	 Year. 

O
SAVE TIME AND MONEY 
visit pew  
for free online payment service 

Sig 



A -  ==0/24/2013  
NEWAVE 

COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We certainly app 	e your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date.  

! newwavecom.com 	111,J  1-888-863-9928 

FOR SERVICE AT: 
402 EAST ST 
WINSLOW, IN 47598 

Service Period 	 10/06/13 - 11/05/13 

Previous Balance 

Payments and Adjustments 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when your friends sign up for N W v 

Plus, your friends will get $5  off their next krill. 
Everybody Wirls! 

0 
NE AE PO BOX 988 K  ~ 6  SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 	10/24/2013 
Amount Due 
Amount Enclosed 	$ 

402 N EAST ST 
WINSLOW, IN 47598 



SD 
TV 	 INTERNET 	 PH E 	 SECURITY  

Account Number 
4 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement .. . ........ 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You ....... 

Subtotal ..................... 4 

This message is to inform you that NewWave 	 SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	10/06 - 11/05 Modem Rental ............. . . ..... . 
rules implemented on November 20, 2011, as it refers to the 	10/06 - 11/05 1 Hsd No Cable .................... 1 open internet rules. 	 10/06 - 11/05 High Speed Data ..... . ....... . . .. . 

Subtotal..................... 
Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

easyp"y  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature:, 

® 
SAVE TIME AND MONEY 
visit ne w,vt~avcs-rai ~.:c:am/er  TAY .m> y 
for free online payment service 

., 

ae 

LII AUTOMATIC MONTHLY PAYMENT- 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	___ Year 
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( Account Number 

Payment Due By 

Amount Due 

1 ZO1 30  

newwavecom.com/livechatactive.php  

veertainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com 
	 0 1-888-863-9928 

FOR SERVICE AT: 

2523 E COUNTY ROAD 375 S 

WINSLOW, IN 47598 

Service Period 	 10/05/13 - /04/13 

Previous Balance 

Payments and Adjustments 

Current Charges 	 - 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

'.(:: 	-. 	:ii :ii.•: 	Nc 

ikdu V ill clet, 113,5  Ulf Liei.r r%(- ,,>t 
}Yç body winy.l 

Important billing detail on back 

Please return this portion with your payment 

(Account Number 
PO Box 
SIKESTON MO 63801 	 Payment Due By 	10/24/2013 

Amount Due 

	

I Amount Enclosed 	MMM 
2523 h c5Uf'JTY ROAD 375 S 
WINSLOW, IN 47598 

) 

DO NOT PAY - ACCOUNT IS DRAFTED 
AUTOMATICALLY THANK YOU 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

El 	O DISC{,V J 	. ; 
	El  

El AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD El ONE TIME PAYMENT- 

CREDIT/DEBIT CARD 

Page 4 of 4 
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■ 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement ............ S 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You ..... 

Subtotal ................... 

SERVICE CHARGES  
10/05 - 11/04 Platinum High Speed Data Service .... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... 

-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

El AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

SAVE TIME AND MONEY 
visit newwavecorrn.c.ornlea5ypd,r 

for free online payment service 

Card It 

Exp. Date: Month 	 Year 

Signatu 
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newwavecom .com/Uvechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

G ayment Options 
• Online - newwavecom.com/easypay  
• Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Account Number  

Payment Due By 

Amount Due 	 T. 

newwavecom.com 	 ~ 1-888-863-9928 

FOR SERVICE AT: 
2633 E COUNTY ROAD 375 S 
APT TRLR 
WINSLOW, IN 47598 

Service Period 	 09/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

S C'VE TIEk8E ACED MONEY 
~ .,.. 

	

visit t.::':';JVz'C?i:C7t..: 	i':.sl' c:':.: 	r`:1if_i(l,. ._.-_..__ .................._......_._..........__................._..._.._..._ ..._.......:....._...... 	...._. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

PO BOX 988 U~ 	
(Account Number 

m 

	

Pa ent Due B y 	 Receipt  >~ SIKESTON,M083801 	 ~ Payment 

Amount Due 

	

Amount Enclosed 	$ 

'Gti33 b COUNTY HU,D 375 S 

APT TRLR 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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Account Numb1 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

Subtotal ................... 

SERVICE CHARGES 
09/03 Directory Assistance Charges ......... 

09/25 - 10/24 Family 	Plus 	....................... 

09/25-10/24 HBO 	............................ 

09/25 - 10/24 1 Digital Video Recorder Starter ...... 

09/25 - 10/24 Unlimited Phone Service ......... , . . 

09/25 - 10/24 Basic Service ...................... 

09/25 - 10/24 Expanded Basic Service ............. 

09/25 - 10/24 Platinum High Speed Data Service ... 

09/25 - 10/24 Modem Rental .................... 

09/25 - 10/24 Broadcast Surcharge ................ 

09/25 - 10/24 1 	Basic Service Discount ............. 

09/25 - 10/24 1 Basic Service Discount ............ 

09/25 - 10/24 High Speed Data Discount ........... 

Subtotal ................... 

TAXES AND FEES 
09/25 - 10/24 	FCC Fee .......................... 

Subtotal ...................... r: 

Franchise Fee ......................1r:,';r 
State Sales Tax ..................... 	;r ii'ti= 

Subtotal ......................r .,  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee .......... . 

e:—  

AUTOMATIC PAYMENT OPTIONS 	
NT4 AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI AUTOMATIC MONTHLY PAYMENT 	 ❑ 	 [ DISC VER ❑ a  „ .,; 

BANKACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 	 ❑ AUTOMATIC MONTHLY PAYMENT- 	 ONE TIME PAYMENT - 

from your enclosed check payment. 	
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 
Signature: 

Exp. Date: Month 	 Year 

SAVE TIME AND MONEY 
visit rat,,,+navac_,.n : cc ni/F 2sys;sly. 	 Signature: 
for free online payment service 
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We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

[5a ent Options 
• Online - newwavecom.com/easypay  

• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

• Bilifloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Account Number 

Payment Due By 

Amount Due 
'S 	 I,  

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

1508 LOGTOWN RD E 

WINSLOW, IN 47598 

Service Period 	 09/24/13 - 10/23/13 

Previous Balance 

Payments and Adjustments 

Current Charges 	 t 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVTt!EADMONEY 
visit :v'waveccc.orn/easypa\/.hiTri 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Ou Please return this portion with your payment 

NEç,y 	 Account Number 
PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	O Recei,t 
Amount Due 

	

I Amount Enclosed 	$  

1508 LOGTOWN RD E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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Account Numbe; 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwaveco  m. com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 	 - 

09/12 	Late Payment Fee ................... 

08/16 	Payment Received - Thank You ...... 

Subtotal ....................: 

SERVICE CHARGES 
09/24 - 10/23 Family Plus .......... 	. 	............ 	. 

09/24 - 10/23 1 	Digital Gateway ................... 

09/24 - 10/23 Unlimited Phone Service ............ 

09/24 - 10/23 Basic Service ...................... 

09/24 - 10/23 Expanded Basic Service .............: 

09/24 - 10/23 1 	Digital Gateway .................. 

09/24 -10/23 Starzl Superpak ..................... 

09/24 - 10/23 Platinum High Speed Data Service ... 

09/24 - 10/23 Modem Rental .................... 

09/24 - 10/23 Broadcast Surcharge .......... . .... . 

09/24 - 10/23 1 	Basic Service Discount ............. 

09/24 - 10/23 1 Basic Service Discount ............ 
09/24 - 10/23 1 Contract Service Discount ......... 

09/24 - 10/23 High Speed Data Discount ...........  

08/10 This is 40 Unedited ...........   
Subtotal .................. 

TAXES AND FEES 
09/24 - 10/23 FCC Fee .......................... 

Subtotal .................... 

CAREER OPPORTUNITIES are available at NewWave 	
TAXES AND FEES 

Franchise Fee ...................... 
Communications. Please visit our website: 	 State Sales Tax .................... . 
www.newwavecom.com  for details. NewWave 	

Subtotal ..................... . 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTO •ATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit newwavecc E.cc,rr7%easyp4?% 
for free online payment service 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signature: 
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TV 	 INTERNET 	PHONE 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee .......... 
In State Universal Service Fund ..........g. 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW 

uefl '/ 	 LIP 	. l\levt 1, ' 

nd 	MI getof thet next Ufli, 
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We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

f Account Number  

Payment Due By 

Amount Due 

newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 

1104 N HICKORY ST 

WINSLOW, IN 47598 

Payment Options 
o Online - newwavecom.com/easypay  

Automated Payment Service 888-863-9928 

Make payment over the phone without 

the need for an operator 

o Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/16/13 - 10/15/13 

It 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Of  0-011  
NEWtVE 	 Account Number  
PO BOX 988 

SIKESTON, M063801 	Payment Due By 	on 
Amount Due 

Amount Enclosed  

1104 N HICKORY ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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® 	 O 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Number1. , 	 ui,. 
	

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ...........  
If you are a NewWave Internet customer, by paying this  
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	

09/06 	Late P 	Fee .................. the Broadband Service Agreement located at 	Payment

yme Subtotal ........ . http://newwavecom.com/bsa.pdf. 	 . . . . . . . . . . . . 

This message is to inform you that NewWave 	 SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/16 - 10/15 Platinum High Speed Data Service ... 

rules implemented on November 20, 2011, as it refers to the 	09/16 - 10/15 Modem Rental ..................... 
open internet rules. 	 Subtotal ..................... 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

rr 	~t 	
f
C 

	

11,5 	❑ DISGw:VEJ 	
❑ 	

J_ 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT.  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit ne,nwwavecorr ~ .con'e%eas 

for free online payment service 
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O  Account Number -.. . 	 ) 

Payment Due By 

~~ ^ `-- - '_ M"a~a~ 
~ 4mount[)ue 
\~ ' --- 	 — 	- 

N~  
___~/ 

Av'^s Fttir. ~ /im~nmt 

nnwwavecom ~oo~/~oc~~~ cdvephp K~~~ newwavecom.com  ~\8~ 	1 -888 - 863 - 9928 

We find tha your account has become 60 day past due, To FOR SERVICE AT: 
prevent an interruption in servi 	to reinstate your service, 1002 N MAIN ST 
please 	 nd you r payme nt immed i ate l y. 	f your payment has 

WINSLOW, IN 47598 ' akvvdy been made, please d~mgan6 thmnodco Thank you.  

° 
	

Online 	newwawecom.com/easypay  
l aynment Options 

 

Service Period 09/11/13 	1' 
• Automated Payment Service 	888V63-9928 Prev i ous Balance  

Make payment over the phone without  
the need for an operator 

Payments and Adjustments 
 

Current Charges  

'PP  
° 	Billfloat 	see nn,wave . cnm  for details  

Get up to 30 days to pay, bank account required Total Amount Due  

Please allow 3-5 days for delivery and  payment processing. 
If payment is processed after due date a late fee will be assessed. 

S~~q~TI8~E~JNE'L~~ -JEY 

O 
~o~ 

 
for  free online payment service 

Visit your nearest NewWave store locat ion: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
----' ----- 	— 

NE\~IVE  Account Number 
ruoox000 
mxsmnw.m063o01 Payment~~— By 

Amount Due 
On ^ 

mv2 N MAIN ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
P0 BOX 988 
SIKEGT0N, MO 83801 


